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Return Policy 

 

All refunds will be at the manager’s discretion only. All items purchased must be in 
the same condition to which they were purchased with no signs of wear and tear/ 
damage or stains. 

If an item purchased has broken to no fault of the customer (manager to use their 
discretion and knowledge to determine) then a refund or exchange is possible. In 
most circumstances The Skin Thing must contact the wholesaler to seek permission 
for an exchange or repair and turnaround time can be up to 8 weeks before the item 
is returned for your collection in which you will be notified. The Skin Thing always 
aim to provide excellent customer service so if this is an urgent request please let 
the Manager know. 

- Refunds 
 

If an item is purchased via our website and you would like a refund then the item 
must be returned before a refund can be issued. The item must be received in the 
same condition as it was sent with no wear and tear or damage present and only 
once this is reviewed can a refund be issued. All postage costs to return the item to 
us will be at the expense of the buyer. 

- Exchanges 
 

We are happy to provide you with an exchange of your item if you are unhappy or 
the product does not suit. As per our return policy the item must be in the same 
condition it was when purchased with no obvious signs of wear and tear or damage.  

If you purchased the item via our website then the item must be returned to us at the 
cost of the buyer before the new item is posted out in which the buyer is to pay 
postage unless otherwise agreed upon by the Manager. ^Conditions apply. 

*Disclaimer: Some items cannot be returned or exchanged and we reserve the 
right to determine which items are fit to be refunded or exchanged* 

	


